Otren o6pasopanus AIMAHECTpALVH KOBEPHHHCKOrO MYHUIUIIAIBHOTO palfoHa
I[TPUKA3

12.09.2017 r. Ne 212
1. KoBepHHUHO

OO0 opraHu3an{y ¥ NPOBEAeHNH HE3aBHCHMOI OllEeHKH KaiecTBa
NpefoCTABIEHHS MYHHIHIAILHBIX yeayr opranusanuavu KosepHuHcKoro
MYHHUIUIAJLHOT0 paiioHa, 0CcyIecTBJISIIOIHNX 00pa30oBaTe/IbHY IO

AeSITEJILHOCTL

C 1eipl0 OPraHW30BaHHOTO IPOBEIEHMS HE3aBUCHMOM OLIEHKH KadecTBa
TIPEIOCTABIIIEMBIX MyHULIUIAJIBHBIX YCILyT

NPpHKAa3BbIBaIo:

1.VTBepauTh IOKa3aTeIH, XapaKTepu3ylolllue OOImre KpPUTEPHH OLEHKH
KauecTBa IIPEJOCTABIEHIS] MYHUIUITATBHEIX YCIyT coriacHo [Ipunoxenus 1.

2. OnpenenuTs HHPOPMAITMOHHO-METOANIECKIHA THarHOCTUYECKIH KaOUHET
ormena obpaszoBans (manee — JMIMJIK) omepaTtopoM, OTBETCTBEHHBIM 32
IIPOBEIECHUE HE3aBUCUMOM OLEHKM KadecTBa IIPENOCTABIIAEMBIX MYHUIIAIATIBHBIX
yenyr  KOBEpHHWHCKOTO ~ MYHHULMIIQJIBHOIO  paloHa,  MPEHOCTaBIIICMBIX
MYHULANANGHEIMA ~ OPTaHU3aIMsIMH, OCYIIECTBILIOIIAMU  00pa30BaTENbHYIO
nestenbHOCTE (nanmee- OO), W NOPYUHUTH €My IIPOBECTH HE3aBUCHMYIO OICHKY
KauyecTBa IMPENOCTABISIEMBIX YCIYr B  COOTBETCTBMM C  IIOKa3aTelsIMH,
XapaKTePU3YIOMMMH OOIIHe KPUTEpUM OIEHKH KadecTBa IIPEOCTaBIEHMUS
MYHUIUIABHBIX YCIYT B cpok ¢ 10 oxta6ps mo 13 Hos6ps 2017 roza.

3.YTBEpOUTh CIKMCOK OpraHU3allidi, OCYIIECTBILIIOIMX O0pa3oBaTENbHYIO
JesTeTbHOCTh, TIOJUIeKAINX OIeHKe KadecTBa IPENOCTaBISAEMBIX  YCIYT
(ITpunoxenue 2).

4. Pyxoomurensm OO mpemocTaBUTh B cpok 1o 13 HostOps 2017 roma B
MMJIK Pomanogoii E.E. mopTdomnuo no mokaszareinsiM, XapakTepU3yOLUIM 00IIue
KPUTEPUH OLICHKHU Ka4ecTBa IIPeOCTaBICHIS MyHALIUIIATbHBIX YCITYT.

5. UMJIK (Pomanora E.E.) B cpox mo 13 mexadps 2017 r. npenocTaBUTh
3aBeyroleMy otaenoMm obpazoranus UromuHod T.K. pe3ynapTaThl NpOBEAEeHHOM

OCHKHW Ka4deCTBa IIPEOAOCTABISACMBIX YCIIVT.



0. KOHTpOJIB 3a HCIOJIHEHUEM OaHHOI'O IIpruKa3a BO3JIOXKHUTE HA 3aMECTUTEILI

3aBEJIyIONIEro oTAeNoM 06pasoanus Yepruruny M. I,

3aBenyIOIIUI OTHEIOM 06Pa30BaAHHS T.K. Urormuua




ITpunoxenue 1
K npuxa3sy orznera obpazoBanus
Ot 12.09.2017 Ne 212

IIOKA3ATEJIH,
XAPAKTEPU3YIOIIWE OBIUE KPUTEPUM OLIEHKYA KAYECTBA
NPETOCTABJIEHISI MYHUIMOANBHEIX YCJIVT (IOY)

N/ IToxazatemnu Envnuna usmepenns
(3HaveHHe TI0Ka3aTeA)
L Tokasareny, XapakTepusyroLye OGIIHit KpUTEPHI OLIEHKU KauecTBa 00pa30BaTeNbHOM AESTENLHOCTH
OpraHU3aLUi, OCYIIECTBIAIOIMX 00Pa30BATENLHYIO AeATeIbHOCTD, KACAIOMIMICS OTKDPBITOCTH U
AOCTYMHOCTH MH(OPMALMH 00 OPraHU3alKAX, OCYIIECTBIIIOLIIX 00pa3oBaTeNbHYIO 1eATENLHOCT
I.1. | [lonHoTa M aKTyalbHOCTs HH(pOPMALHE 06 OpraHu3ally, OCYILECTBISIOLIEHN Bamner (ot 0 mo 10)
00pasoBaTellbHYI0 NEATEIBHOCT, (flaiee - OpraHM3aLys), W ee JESITENbHOCTH,
Pa3MELIEHHOH Ha OQUMUMANBLHOM caliTe OpraHMsauuu B HH(OPMALHOHHO-
TEJICKOMMYHHKALMOHHON ceTn "HMutepner” (mamee - ceth Mnreprer) (wis
TOCYAApCTBEHHBIX  (MyHHUMNAIbHBIX) — OpraHmsaumil -  wHGOpMALKH,
Pa3MELICHHOM B TOM uYHCIEe Ha O(UUMAILHOM CaiiTe B CEeTH Hurepret
www.bus.gov.ru)
1.2. | Hanmuue Ha opuunansHoM caifTe OpraHM3aUdu B CeTH HHrepHeT cBeneHuit o Baytet (ot 0 mo 10)
TIeJarOrU4eCKuX pabOTHUKAX OPraHU3aLnH
1.3. | JlocTynHOCT B3auMOAEHCTBMA C MONyYaTENAMU 00pa3oBaTeNbHBIX YCIyT IO Bayust (ot 0 no 10)
TeneoHy, N0 IEKTPOHHOM IOYTE, C IMOMOLIBIO ONEKTPOHHBIX CEPBUCOB,
TMPEOCTABIAEMBIX Ha OQHLMANBbHOM calite OpraHmsaumn B ceTu KHTepHeT, B
TOM HMCJIe HaJW4Ke BO3MOXKHOCTH BHECEHHMs NPEIIOXKECHHYM, HaNpaBIeHHBIX HAa
yJly4lieHre paboThl OpraHu3aluu
-3¢ eKTHBHOCTL paboThI ropsAdeil THHNK 56.
- AC KomrmuiekroBaHue 56.
1.4. | HoctynHocTs  cBemeHuit o  xoge paccMOTpeHHss  oOpalleHHi rpakaaH, bannst (ot 0 mo 10)
NOCTYNHMBIIMX B OpraHM3alMiO OT MOJyyaTeNed MyHHLUMNATbHBIX YCayr (1o
TeIe(OHY, MO 3IEKTPOHHON MOYTE, C MOMOLIBIO QJIEKTPOHHBIX CEPBHCOB,
AOCTYNHBIX Ha OQULHANILHOM CAlTe OpraHu3alyiy)
- BeACHHME )KypHana o0palueHui rpaxkaan ( OTBETHI MpaaaH) 56.
-1o0 TeNe(pOHy, MO 3JCKTPOHHOM MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX CEPBUCOB,
HOCTYHHBIX Ha OQULKANEHOM CaliTe OpraHu3alyu 56.
II. MoxasaTen, XapakTepusyromue o6uuii KPUTEPHUI OLEHKH KauecTBa 00pa3oBaTeNbHOM ACSTENLHOCTH
OpraHu3alyH, 0CYIIECTBIAIOMMX 00PA30BATENBHYO NS TENBHOCTD, KACAIOLIMHACS KOM(pOPTHOCTH YCIOBHH
2.1. | MaTepUaibHO-TeXHUYECKOE 1 MH(OPMALMOHHOE 00eCneYeH e OpraHu3aun Bannet (ot 0 mo 10)
- MHpOpMaLMOHHOE 0GecIiedeHte (HAMYHE CETH U BEIXOIbI B HMHTEPHET)
-MEIMOTEKA U SJIEKTPOHHbIE 00Pa30BaATEIIbHBIE PECYPCE 26.
-npumenenne UKT 20.
-MarepuajbHO-TeXHUYecKast 6a3a B cooTBeTcTBHE ¢ DIOC 26.
46
22. | Hanmuue HeOOXOAMMBIX YCNOBMH s OXpaHbl ¥ YKPEIUIEHHS 3H0pPOBbS, Bannsr (ot 0 no 10)
OpraHHM3aluy MUTaHUsT 00YYarOIIHUXCs
“peansalus NporpaMmbl 1o 300POBbECOEPEralOIMM TEXHOMOMAM 36.
-% 3abonesaemoctu 110 IOV Huke paoHHOrO 30.
- BBINIOJIHEHUE HOPM MUTaHUs B cooTBeTcTRUM ¢ CanlluH 40.
2.3 VCnoBus A1 HHAMBU Y ATEHOM paboTBI C BOCIUTAHHUKAMHK Basutst (ot 0 mo 10)
- TUIaHHPOBAHUE MHAMBUAYANbHON paGoThl ¢ BOCMTUTAHHUKAMU, 56.
- COCTaBJICHHE MHAMBHIYAIBHBIX MapLIPYTOB IS OCOGEHHBIX AeTeil 56.
2.4. | Hanuvue DOMNONHUTENbHBIX 006pa3oBaTeNbHBIX MPOrpaMM Banzsr (ot 0 1o 10)




HaJTM9Kue€ aBTOPCKUX NpPOrpaMm
-COOTBETCTBHE Tpe6OBaHI/I5{M NPEaBbABIAEMBIX K IPOrpamMMamM IlOH.Oﬁpa?:OBaHI/IH

56.
56.

2.5. | Hannuue BO3MOXHOCTH Da3BMTHA TBOPUECKHX CIOCOGHOCTEN M HMHTEPECOB Bamst (ot 0 mo 10)
00y4arOIHXCs, BKIIOYAs HX y4aCTHE B KOHKYPCAX M OJTHMIIHAZaX (B TOM dHCIe
BO BCEPOCCUHCKUX U MEXKIyHAPOIHBIX), BEICTABKAX, CMOTPAX, (HM3KYIbTYPHBIX
MEpPONPUATHAX, CIOPTUBHBIX MEPONPHUATHAX, B TOM YHCIE B OQHIMAIBHBIX
CIOPTHBHBIX COPEBHOBAHMUSIX, U IPYTHX MACCOBBIX MEPONPHUATHSIX
-Y4aCTHUKH YPOBHA 00pa3oBaTeNbHON OpraHu3alym 16.
-YYaCTHUKHM MYHHLHTIAJIEHOTO YPOBHS 16.
- YHaCTHHKHU 00NAaCTHOTO (PETHOHANBHOTO) YPOBHS 26.
-YYaCTHUKH BCEPOCCUIICKOTO YPOBHS 36.
- YYaCTHHKH MEXIyHaAPOIHOTO YPOBHSI 36.
2.6. | Hamnune BO3ZMOMHOCTH OKa3aHUs IICUXOJIOTO-NTEJArOTHYECKOM, MEIUIIUHCKOM U Bamner (ot 0 no 10)
COLMAIBHOM MOMOIIM 00YYaIOIIMCS
- OKa3aHHe IICHXOJIOTUYECKOM ITOMOILLH; 26.
- OKa3aHWe MEIWLUMHCKOM MOMOILK; 36.
- OKa3aHKe JIOTONEeANYECKOH TOMOLIH. 20.
2.7. | Hammuue ycmosuii opraHusaumu oOYd4eHHS W BOCHHTAHUS ofyyarolguxcs ¢ Bamsl (ot 0 mo 10)
OrpaHHYeHHBIMH BO3MOKHOCTSIMU 30POBLS U UHBAJIHUIOB
- HaJIMYKe aflanTHPOBAHHBIX [IPOTPaMM 46.
-peanusanus 00y4eH s Mo afanTUpOBaHHbIM MPOrPaMMaM 60.
II1. Iokasarenu, XapakTepusyroLre OGN KPHTEPHIl OLEHKH KauecTBa 00pa3oBaTeNLHOMN NEATENLHOCTH
OpraHM3alkii, OCYIIECTRIIOMIX 06Pa30BaATENLHYIO JeATeIbHOCTD, KACAIOIIUHCS I00pOKeNTaTeTEHOCTH,
BEHTMBOCTH, KOMIIETEHTHOCTH PabOTHHKOB NIPH NPEJOCTABICHHH MY HULMMATBHBIX YCIyT
3.1. | lona momywarened MyHHUHIATBHBIX YCnyr, TONOXKHTENBHO oueHuBaromux | Ipomentst (ot 0 mo 100)
HOOPOXKENATENBHOCTE W BEKIMBOCTh PaGOTHHKOB OpraHM3alud OT OOIIero
4rCNIa ONPOIIEHHBIX MONTyyaTesel ycmyr
3.2. | HOons noJryyaresei MYHUIUOATBHBIX YCIIyT, yanoBneTBopenHbiX | ITpouentst (ot 0 1o 100)
KOMIICTCHTHOCTBIO PA0OTHHKOB OpraHM3allyy, OT OGLIEr0 YHCIA ONMPOLICHHBIX
NoJryyaTesei ycayr
IV, Iokasarenu, XapakTepusylouye o61muil KpUTEPHil OLEHKH KauecTBa 00pa30BaTeNbHOM 1ESITENBHOCTH
OpraHu3alyii, OCYIECTBIIOMX 00pa3oBaTEbHYIO AESTeIbHOCTD, KACAIOLIHECS YIOBJIETBOPEHHOCTH
Ka4eCTBOM NPEIOCTABNEH s MYHHIUIATBEHEIX YCIIyT
4.1. | Jons mosyduareneil MyHULHMTATbHBIX YCIyT, YNOBNETBOPEHHBIX MatepuanbHo-| IIpouents (ot 0 go 100)
TEXHHYECKHM O0ECrIeueHneM OpraHM3aliy, OT OOLIEro uHC/ia ONpOLIEHHBIX
TIoJly4YaTesen yciayr
4.2 Homst nonmyuyareneift MyHUUMNAanBHBIX YCIyT, YIOBNETBOPEHHBIX KadecTBOM | IIpouents! (ot 0 mo 100)
HPENOCTABIIACMBIX MYHULMNATBHBIX YCIYT, OT OOLIEro Yuc/ja ONpPOIIEHHBIX
ToJTyyaTeneit yeyr (1o pesynbTaTaM aHKeT COMacHO TPHIOKEHHS K II. 4.2)
4.3 Hons monyyareyell MyHHIHIIANBHBIX YCIyT, KOTOpBIE I'OTOBBI pekoMeHnoBaTh | IlpouenTs! (o1 0 mo 100)

OPTaHM3alMIO POACTBEHHMKAM M 3HAKOMBIM, OT OGILEr0 YuCla OMPOINCHHBIX
NoJryyaTesne ycayr




NOKA3ATEINMU,
XAPAKTEPU3YIOWME OBLUVE KPUTEPWU OLIEHK KAYECTBA
MPEJOCTABNEHUA MYHULIUTMANBHbBIX YCIYT (06weobpa3oBaTtenbHble OpraHusanmm)

N w/n Tloxazarenn Ennnuna usmepenuns
(3HaueHHe ToKa3aTes)
1. IMoxasaTenn, XapakTepu3yIoliue o6uui KpUTepril OLEHKU KauecTBa 00pa3oBaTebHON AeATEIbHOCTH
OpraHMsalyii, OCYIECTBISIIOIINX 00pa30BaATENIbHYIO AEATENIbHOCTb, KACAIOIIMACT OTKPBITOCTH 1
JOCTYITHOCTH HHPOPMALWHU 00 OpraHu3aLysIX, OCYIECTBILTIONMX 00pa3oBaTe/bHyIO ACATeNbHOCTD
1.1. | IlonHOTa W aKTyaibHOCTh HMH(OpPMAI¥MM 00 OpraHW3aLMUM, OCYIIECTBILSIOIIEH Bamner (ot 0 go 10)
00pa3oBaTeNbHyI0 [EATENIBHOCTE (fanee - OpraHM3alusd), U €€ HEATENIbHOCTH,
pa3sMEINEHHO Ha OQUUMANBHOM CaifTe OpraHM3alWd B HH(POPMALKMOHHO-
TeNeKOMMYHUMKaLMOHHOH cetn "Wnreprer” (manee - ceTh MHTepHer) (i
rOCYIapCTBEHHBIX  (MyHHUMOAIbHEIX) — OpraHW3auui -  MH(OpMalmy,
pasMelleHHOM B TOM umcie Ha ouUMATLHOM calite B ceTd MHTEpHET
www.bus.gov.ru)
1.2. | Hamiuue Ha oduuMaTbLHOM cairte opraHuzaluu B ceTw MHTepHET cBeleHHH O Bamner (ot 0 no 10)
neJaroruieckux paboTHHKAX OpraHM3alyun
1.3. | JoCTymHOCTh B3aMMOJEHCTBUA C MONy4aTENIIMA MYHHUUNANBHLIX YCIIYT IO Bayter (ot 0 1o 10)
TenedoHy, MO JJNEKTPOHHOM IOYTe, C MMOMOUIBIO JJIEKTPOHHBIX CEPBHCOB,
MPEeNOCTABJIAEMBIX Ha O(QUIMANBHOM caliTe OpraHu3alud B CETH MIHTEpHET, B
TOM YHCJIe HaJM4YHe BO3MOXKHOCTH BHECEHWS INpEeNJI0KEHHH, HaNpaBIeHHEIX Ha
yilydlIieHne paboThl OpraHu3alyn 36.
-3 heKTHBHOCTE PabOTHI rOpstae TMHUK 36.
-paboTa B cucTeMe JHEBHUK.IU 46.
- AVIC KOHTHHIEHT
1.4. | JlocTymHOCTE CBEAEHWM O XOAe pacCMOTpeHMs OOpalleHMid TIpakaaH, Bamner (ot 0 mo 10)
MOCTYIMBIUKX B OPraHU3alMi0 OT INOoJydareiedl MyHHULMITBHBIX ycuyr (mo
TeneOHy, MO JNEKTPOHHOH TMOYTe, C TMOMOLIBIO 3JIEKTPOHHLIX CEPBHCOB,
JOCTYIHBIX Ha 0(ULHATLHOM CaliTe OpraHu3alin)
- BeJleHue JKypHana o0palleHul rpaxaaH ( OTBETbI IPaKaaH) 56.
-0 Tene(oHy, MO IEKTPOHHOW MOouTe, C TMOMOILBIO JJIEKTPOHHLIX CEPBHCOB,
JOCTYIHBIX Ha OQULHATIBHOM CaliTe OpraHu3aunu 56.
I1. [Tokazareny, xapakTepu3ylolne o0mMil KpUTepHii OLIEHKH KauecTBa 00Pa30BaTENLHON AeATENbHOCTH
OpraHu3aluii, OCyIEeCTRIMIOIIX 00pa30BaTeNbHYIO AEATELHOCTb, KaCAIOIMHCS KOM(MOPTHOCTH YCIOBUH, B
KOTOPBIX OCYIIECTBIISICTCS] 00pa3oBaTeNbHas AESITENEHOCTD
2.1. | MarepuanbHO-TeXHUYECKOE U HH(POPMAIIOHHOE 00eCIeeHNe OpraHu3ayn Bamer (ot 0 no 10)
- uHopMaLMOHHOE obecreuenue (HaTurue CeTH ¥ BEIXOIBI B HHTCPHET) 16.
-MEIMOTeKa ¥ JJIEKTPOHHBIE 00pa30BaTENbHbIE PECYPCHI
-NIpUMEHEHNE 3JIEKTPOHHBIX NPMIIOKEHMH K yueOHHKaM 16.
-HaJIM4He J)KypPHAJIOB BBIXOA B MHTEPHET
-IIOCTYITHOCTb BBIXOJa B MHTEPHET 26
-00ecneYeHHOCTh YUeOHNKaMH
-MarepHaibHO-TeXHHUeckas 6a3a B coorrercTBHe ¢ GI'OC 16
20.
16.
26.
2.2. | Hannune HeoOXOAWUMBIX YCIOBMM JUIST OXPaHBl ¥ YKPEIJICHUS 3I0pPOBBS, Bamsr (ot 0 no 10)

OpraHu3anuu MUTaHus 06}”{8.}01]_1[/1)(0}1
-peanusanys nNporpaMMel Imo 3IIOpOBI>CC6CpeI"a}OLHI/IM TEXHOJIOTUAM 26.




-% 3abosieBaeMoCTH
-paboTa 1o npoQUIAKTHKE aCOLMATLHOTO NOBEIEHHL

-ToKa3aTeIy paboTel IO MpodUIaKTUKe

36.

26.

36.

23 Vcnosus A1 MHIUBHUAYATEHOM paGoTe! ¢ 00y4YaiomuMucs Banner (ot 0 mo 10)
-HJIMYWe NPOTPaMMBl Ul MHIUBULYaIbHOM paboTHI ¢ 00yUYarOIIMMICS 56.

- IMCTaHLMOHHOE 00y4YeHHe 56.

2.4. | Hammdue NOMOTHATENBHEIX 00Pa30BATENBHBIX TPOrPAMM Banner (ot 0 mo 10)
-HaJM4Yue aBTOPCKUX MIPOTrpamMm 56.
-COOTBETCTBHE TPEOOBAHUAM NPEABABIAEMbIX K IPOTPAMMAaM IO0T.00pa30BaHus 56.

2.5. | Hammuwe BO3MOXHOCTM Da3BHTHsS TBOPYECKHMX CIOCOGHOCTEM M MHTEpPECOB Bamnsr (ot 0 mo 10)
ofy4aromuxcs, BKIIIOYas UX Y4acTHe B KOHKypcax W OJMMIHanax (B TOM 4HCNe
BO BCEPOCCHHCKMX W MEXKIyHApONHBIX), BBICTABKAX, CMOTPAX, (DU3KYJILTYPHBIX
MEPOIPUATHUSX, CTIOPTUBHLIX MEPONPHUATHAX, B TOM YHCIE B O(QUIMATBHBIX
CHOPTUBHLIX COPEBHOBAHUAX, U IPYTHUX MaCCOBBIX MEPOIPUATHSIX
-Y4aCTHHUKHM IIKOJILHOTO YPOBHS 16
-Y4aCTHMKH MYHHLIHIAIBHOTO YPOBHS 16
- YYaCTHHUKH 00NacTHOro (PErHOHaNbHOTO0) YPOBHS 2%

- YYaCTHHKH BCEPOCCUHCKOTO YPOBHS .
30.
- YYaCTHHKH MEXAYHAPOIHOTO YPOBHS
30.

2.6. | Hanuuue BO3MOKHOCTH OKa3aHHsI MCHXOJIOTO-ITe1arOTUIECKOH, MEIUIIMHCKON 1 Bamet (o1 0 mo 10)
COUMATBLHOM MOMOLIY 00YYaI0IIUMCS
- IICUXO0JIOTa 26.

- COLL. renarora 36.
- MEIMIHUHCKO CeCTpEI 26.

2.7. | Haqmuwe ycnosuii opradusanuy o0ydeHHS W BOCHIUTAHMSA OOYYAIOIMUXCS C Baner (ot 0 mo 10)
OrpaHWYEHHBIMU BO3MOKHOCTSIMU 310POBbSl ¥ MHBAJIMIOB
- HaJIMuMe aJanTUPOBAHHBIX MPOrpamMM 46.
-peasusanusa 00yHeH s M0 aJaNTHPOBAHHBIM IIPOrPaMMaM 60.

II1. [Tokasatenu, XapakTepu3yIoLe O0UIMi KPUTEPHi OLEHKH Ka4ecTBa 00pazoBaTeNbHOMN JesITeIEHOCTH

OpraHu3alii, OCyECTBIISIOINX 00pa30BaTE bHYIO AEITEIbHOCTD, KaCAIOWUHCA 106POKeTaTeIbHOCTH,
BEIKJIHBOCTH, KOMIIETEHTHOCTU PabOTHHKOB

3.1. | Jong mnonyuateneli MyHHUMMATbHBIX YCIyT, MOJIOKUTENBHO oueHuBatoux | [Ipouentsr (o1 0 mo 100)
A06pOKENaTeNbHOCT ¥ BEHIMBOCTb PaGOTHMKOB OpPraHH3ALMH OT OBIIErO
4KCIIa OTIPOIUEHHBIX MOTydaTenel yemyr

3.2. | Honsa noJryuarteneit MYHHUHUIIATBHBIX YCIIyT, ynosnetrsopeHHsIX | ITpouentst (ot 0 mo 100)
KOMIETEHTHOCTEIO PabOTHMKOB OPraHM3aLMK, OT OOLIEr0 YKCia OMPOLICHHBIX
TOJTy4aTe/ielf MyHUUUNATBHBIX YCIIyTr

IV. IToxasarenu, XapakTepu3youue o0kl KpUTEPHit OLEHKN KadecTsa 00pa3oBaTesIbHON eSTENBHOCTH

OpraHH3auuii, OCYWECTBIIOIMX 00Pa30BATENBHYIO ACATEILHOCTb, KACAIOIIMECS YI0BIETBOPEHHOCTH
Ka4ecTBOM 00pa30BaTeNbHON NeATeLHOCTH OPraHmu3aIyil
4.1. | Hons nomyuarenell MyHULMNATBHBIX YCITYT, YIOBJIETBOPEHHBIX MaTepHansHo- | IlpouenTsr (ot 0 mo 100)

TEXHHYCCKUM 00eCrneueHUeM OpraHu3aluy, OT OOINEro Ymcia OTNPOLLIEHHBIX
NoJTyyaTeIel yCIyr




IPEOCTABIACMbIX MYHUIHIANBHBIX YCIYT, OT OGWIEr0 4YWCIa ONpPOIIEHHBIX
noy4ateneit yeiyr (1o pe3ynbTaTaM aHKeT COrTIaCHO MPUIOKeHHs K M. 4.2.)

4.2. | Jlons nonyyaTenel MyHMLMNANBbHBIX YCIyr, YAOBJETBOPEHHBIX kadectBoM | Ilpouents (ot 0 go 100)

OpraHM3allMi0 POACTBEHHUKAM M 3HAKOMBIM, OT OOLIEro Yucia OMPOINEHHBIX
TIOJTy4aTeNeld yCiIyr

4.3. | Jlons momyyaTenel MyHHIHNAIBHBIX YCIYT, KOTOPBIE TOTOBBI PEKOMEHIOBATh | IlpouenTsl (0T 0 1o 100)

IHpunosxenne x n. 4.2 noxasareeii,
XapaKTepu3yIomux obiye KpuTepuu
OLEHKH Ka4ecTBa NpeIoCcTaBJIeHUs
MYHHIUIAJIBHBIX YCIYyT

AHKeTa 1o OllEHKE KaYecTBa NpeaoCcTaBJIeHHU MYHAIMNAJLHBIX YCIOYT

1. OrmerpTe MyHWIMIANBHYIO YCIYry M3 [IPUBEIEHHOIO IEpedHs, KOTOPYIO Bbl
oJry4dant (3uak V):

-Ilpenocranenre wmHQOPMAlMK O TOPSAKE TIPOBENEHHS TOCYIApCTBEHHON HTOTOBOH
aTTeCTALMK OO0YYAIOIIMXCS, OCBOUBIINX 00pPa30BaTeNbHbIE IIPOrPAMMEI OCHOBHOIO OGIIEr0
CPeIHEro o0IIero 00pa3oBaHus, B TOM dHCie B (JOpME EIHHOTO TOCYIAPCTBEHHOTO 9K3aMeHa, a
Take uHQOpManuu u3 6a3 maHHBIX Hikeropomckolt o6macTw 06 y4acTHHKAX EIMHOTO
FOCYAapCTBEHHOI0 9K3aMeHay B KOBEpHMHCKOM MYHHIUITATLHOM paiioHe ;

-Ilpenoctapnenne uHbOpManMKM 06  OpraHH3ALUE OOIIENOCTYIHOrO W OECIIATHOrO
AOMIKOJILHOTO, HAYaJIBHOTO OOIIEro, OCHOBHOIO OOIIEr0, CPENHEro OOIIEro 00pa3oBaHUS, a
TAKOKE NOMOIHUTENBHOTO 00pasoBanus B 00pa30BaTeIbHbIX OPraHU3alHsIX, PACIOI0KEHHbIX Ha
TeppuTopun KOBEpHUHCKOTO MyHULHIIALHOTO paifora HimKkeropoackoit obactu ;

- 3aunciienre B 00pa3oBaTebHYIO OPraHU3aIHIo ;

- llpenocrasnenne wuupopmanui 06 00pa3OBATENHHBIX NPOrpaMMax u y4eOHBIX IDIaHaX,
paboukX mporpamm yd4eGHBIX KypCOB, IPEJMETOB, JMCHMIUIEH (MOXyJeH), TOTOBBIX
KaJeHIapHBIX Y9eOHBIX rpaduKax ;
- Ilpuem s3asBreHui, MOCTAHOBKA Ha y4eT W 3a4HCNEHHE B OGpA30BaTEIbHBIE OpraHHU3aIHH,
Peanr3yomue OCHOBHYIO 00pa3oBaTe/lbHyI0 MPOrpaMMy HOLIKONEHOTO 06pa3oBaHus (IETCKUe
Capl) ;
- Ilpenocrasnenre uHpOpMALMU 0 pe3ynpTaTax CHAHHEIX 5K3aMEHOB, TECTHUPOBAHHUS W MHBIX
BCTYIHTETPHBIX UCTIBITAHHIH, & TAK)KE 3a4MCIEHHH B 00pa30BaTeNbHYIO OPraHH3aLIHIO ;
- IIpenocrasnenue uHQOpMALHN O TeKyIel YCIEBAEMOCTH YUAIIErOCs, BEICHHE AJIEKTPOHHOTO
AHEBHHKA W 3JICKTPOHHOTO XypHAJIA YCIIEBAEMOCTH

2. W3 xaxoro wcrounuka Bl momydunm mHGOPMAIHIO O MODSIIKE IIPEOCTABIICHHS
yeayru?

-Tenedon



-Caiit B cetu MHTEpHET

-ITo odunuansEOMY 3ampocy

-Bo BpeMst THYHOM KOHCYIBTALINHI CO CIEIUATHCTOM

'3. CKOJIBKO 1O BpeMEeHH 3aHsUT IPOIeCce MONYdeHus Bavu YCIIYTH :

- IIPH yCIIOBUH M0 TeNe()OHY MIIH BO BPEMS JINUHON KOHCYJIBTAIIMH CO CIIEIUATACTOM
(OT TepBUYHOrO ObparieHus 10 HaKTUIECKOTro nosrydenus yciuyru) (1 Gamr - Gosee
10 munyT; 5 6ayu10B- 10 10 MEHYT)

~IIpY yCIOBUH TOJA4X JOKYMEHTOB: € [aThl NPHHSTHS 3asBICHHS U TPHIAraeMEIX K HEMY
AOKYMEHTOB K paccMOTpenwmIo 1o cymecrBy ) (1 6am - Gonee 10 mHeit; 5 6amios- q0 10
IHEeH)

4. beuta s mpemocTaBleHa Bam BO3MOXKHOCTE BEIGOpa COcO6a IOy YCHUS
rOCyapCTBEHHOU ycrmyru: (1 Gann- HeT; 5 6ayuios- na)

5. Ilpocum Bac oneHuTs KOMpOPTHOCTE YCIIOBH BENEHHUS IIpreMa IIOCETUTENEH 10
nATHOAIUIBHON miKane (roe 1 - mpuem ToceTTeneil KpailHe He OpraHH30BaH, HE
NpOAYMaH ¥ 3aTPYIHACT IPOLECC OKa3aHUS YCIyr; 5 - IpHeM IOCETHTelel
OPraHM30BaH B MaKCUMaJILHO KOMMOPTHOMH (hopme)

6. Ouennure NOCTYNHOCT: MHPOPMAINKA O TIAKETE JTIOKYMEHTOB, HEOOXOINMEBIX IS
noydenns yciayrs (1 - mudopmarmst KpaiiHe 3aIyTaHHAS, HEMOHATHAS U He
TpuHecIa MHE HUKAKOK TOJIB3BL, 5 - HH(QOPMALKA IPEICTaBIIeHa B OHATHOH (GopMme,
s cMOT(J1a) HalTH OTBETH! Ha BCE BOIIPOCH! 06 OKA3aHUH KOHKPETHOU yCITyTH)?

7. Pasmernena i mHOPMAIHS O TIaKeTe JOKYMEHTOB, HEOOXOMIMOM UL IOy 9EeHHS
yerayrd, B cetm Murepmer wmmm Ha cremme? (1 Gamwr- Her; 5 6aIos- 1a)

8. beuta nu mpemtodkeHa Bam crpaBouHas MHQOPMAIHES TIO0 OKA3AHMUIO YCITyTH
(oGpasie! 3amoMHe s OJIAHKOB, TIepeYeHsb TPeGyeMBIX IOKyMEHTOB # 1ip.) (1 Gasur-
HeT; 5 OaiuioB- ma)

9. OueHuTe TOCTYIHOCTD JUIst BOCTIPHSATHS IIPEIIOKEHHOIM CIpaBOYHON MHDOpPMAaLUK
(1 - uHdopmanus KpaifHe 3aITyTaHHAS, HETOHSATHAS U He IPUHECIA MHE HHKAKON
IOJB3BL, 5 - HHGOPMAIWs INIPENCTABICHA B IMOHITHON opme, s cmor(iia) Haiith
OTBETEL Ha BCE BOIIPOCHI 06 OKa3aHUK KOHKPETHON yCITyTH)

10. Ouenute mos1e3HOCTS caifTa TOro YIPEKAEHUS, Kylla BBl IIJIAHUPYETe 0OpaTHThHCS
nub0 yxe 0OPAINATHCH 38 HOTyJIeHHEM rocyaapCcTBeHHON yeuyru (1 - HeoOxomumas
MHQOPMAIUI OTCYTCTBYET, MO0 ee ITOHCK KpalHe 3aTpylHeH OU3afHOM W
CTPyKTYpOH caiiTa, 5 - MHOTO IOJNe3HOH uHpOPMALHH, YHOOOHBIM  TOMCK
HEOOXOIMMOTO TOKYMEHTA)

11. Ouennte mocTynHoCTs 6IaHKA 3asSBIEHUS UL IIOJIy4eHus: yeiuyTH (1- He B IosHe
AOCTYIIHO; 5- BIIOJIHE JOCTYIIHO):




12. Onenure monHoTy wHpOpManuyu Ha MH(GOPMALMOHHOM CTEHIE WIM Ha CaiiTe
yupexnaenus ( 1- He coBceM monmHas WH(GOpMAIWS; 5- NPENOCTaBIeHa IOJNHAS
uHGOpMaIus):

13. Ouenure MOCTYMHOCTS HHpOPMANUK Ha HH(GOPMALIMOHHOM CTEH/IE WK Ha caliTe
y4Ypexaenus (1- He B IIOJIHE JOCTYITHO; 5- BIIOJTHE JOCTYIIHO):

14. Ouenure xKOM(OPTHOCTH 3aya UL IOCETHTeNeH, OXumaromumx npaema (1-
CoBepuieHHO He KOM(OPTHO. 30Ha IS MOCETHTENEH He BhIAeNeHa. JOKyMEHTEI
IPUXOAUTCSA 3aloNHITL "Ha KojeHke"; S5-MakcuMansHO KOMGOPTHO, YHOOHBIE
CHICHUS, OONBIIMHCTBO KOTOPBIX GBIIO CBOGOJHO HA MOMEHT MOErO IPHCYTCTBHSL.
EcTb BO3MOKHOCTE OZHOBPEMEHHO O3HAKOMHUTBCS CO CHPAaBOYHON HH(MOpMALHUeH O
IOTyYaeMOH yCiyre, 3all0JHATE TOKYMEHTALIHIO )

15. BbumM 1M BBIABIEHBI NOIOJHHUTENbHbIE, HEM3BECTHEIE paHEe TPeOOBAHHS K
Ioy4eHuro yciryru? (5 6amnos- Het; 1 Gami- 1a)

16. Cobmonena 1 COTPYIHUKAMH YUPEKIEHHS, B KOTOPOE BEI OOPAIIAIACH IS
TIIOJIyYeHHUs YCIIyTH, HEOOX0auMasl IOCIeNoBaTeNnbHOCTh neiicTeui? (1 6ami- Her; 5
OasioBs- n1a)

17. Tlpocum Bac oLEeHHTH ypoBeHb KBarv(UKAIMK PaGOTHHKOB, OOCITYIKHBAOLINX
Bac (1 - pabOTHHKOB MOXKHO 0XapaKkTeph30BaTh Kak abCOTIOTHO HEKOMIIETEHTHEIX, 5
- paboTHHKH, KOTOpBIe paboTamy ¢ Bamu, o6anamm BeIcOKOH KBaTHbHUKALIHEH)

18.  Ocymwectemanocs mu HeOoQUIMaNbHOE (He HMEIOIee JOKYMEHTaIBHOIO
TIOATBEPIKICHNUS) B3UMaHKeE ILIATHI 32 OKa3aHUEe TOCYIapCTBEHHEIX YCIyT? (5 6amios-
HeT; 1 6ayt- ma)

19. BosHukamu 5u y Bac IpH OOpallleHWH 34 OKa3aHWEM YCIYTH KOHQIHKTHI C
COTPYIHUKaMU yIPSKAeHUA? (5 6amios- HeT; | Gay- na)

20. OOpamamuce m¥ BBl C JKWIO00H HA COTPYOHHKOB, Ubs pabora He
IO3BOJIMNIA/3aTPYIHUIIA TIoNydeHne TpeGyemod Bamu ycayru? (5 Gawios- Her; 1
Oa- na)

21. OueHdTe IOCTYITHOCTB uHbopMaIu 0 crocodax obparenuss ¢ KanoOoii:
21.1 Pasmemenue wuH(GOpPMAUKH Ha undopmarroraom crerge (1 - OTCYTCTBHE
JIAHHOM MH(pOpMAlMK Ha CTEHNIE; 5 - MaKCHMAIBHO TOMHAS HHDOpMAIs)

21.2. Tlomy4yenne WHGOOPMALMHU OT COTPYIHHUKOB (1 - oTka3 B mpemoCTaBICHUU
HH(QOpMALUY, 5 - MAKCHMAIILHO [IONHAs HH(OPMAITHS)

Makcumanshas ouenka- 100 Gamwios. B ciydae, ecnn mpoueHT HaOpaHHBIX OalIOB COCTABIAET MEHee
70%, cnenyer cuuTaTh, YTO yciyra NPENOCTABIEHA HA HELOIYCTHMOM ypoBHe. B oTHowmeHuu
crnenuanicTa (pyKOBOLHUTENS) B 3TOM ClTyuae Ha3HAYAETCS CITy)KeOHas TPOBEpKa.
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Cnucok opraHu3anui,
OCYLIECTBISAIOUINX 00Pa30BaTe/IbHYIO NI TeIbHOCTb, MOAIe/KAIMX
He3aBHCHMOMH ONeHKe Ka4ecTBa NMPeJoCTaBIeHH
MYHHIHIAJIBHBIX YCOYT

MOVY «AHBHCHMOBCKAs OCHOBHAS IIIKOJIAY

MOV «HauanpHas IKOJa - AeTCKuil caf ¢. bembaxy
MOV «I'opeBckas cpeaHss KO

MOV «HauanpHas mxkosna - getckuit cag a. b. KpyTsen
MOV n/c «Pogaugoxy c. Xoxjaoma

MOV n/c «CBeTasdox» 1. ['aBpuioBka

MOV n/c «Cxazka» 1. CyxoHOCKa

MOV «I"aBpuioBCKasl CpeaHss IIKOIa»



